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President's Message
Spring/Summer 2020
By Stacy Posillico
Maya Angelou once said, “I always felt, in any town, if I can get to a library, I’ll
be okay . . . . So I have a special place for every library, in my heart of
hearts.” In the Spring of 2020, so many of us have been separated from
our libraries and from our library users. For me, personally, this has not been okay,
and I’m sure many of you feel the same way. Still, I have a special place in my
heart for our MEDLI members, and I want to thank everyone so much for the
incredible experience of having been your Vice-President and President of MEDLI
from 2018 to 2020. MEDLI began as an informal networking group
of medical and scientific librarians in 1960, and I don’t think that our founding
members would have ever been able to predict the experiences of being a
medical and scientific librarian in 2020. From the rise of a virulent and deadly
pandemic, to the proliferation of pre-prints in medical literature, to a new
PubMed platform, to a digital world where health information is readily available
but reliable information is not so easily findable without a librarian, the past two
years have brought incredible changes to the services we provide.
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President's Message, continued
I am happy to be colleagues with information professionals that handle all
these advances and challenges with grace and aplomb. We provide vital
information that our clinicians and caregivers, our students and faculty, and
our communities need to address issues and disparities in the provision of
health care. By staying true to our commitment to ensure that reliable, relevant
information and education is available to our library users, and not just the
privileged few, we are doing our part to advocate for communities that need
to be heard and to support their work. I am proud of the work we do, and also
so incredibly proud of the meeting that kicked off our 40th anniversary year, as
it couldn’t have been more timely. The MEDLI Spring meeting was held on June
8, 2020 via Zoom, for the first time in our history. At this meeting, we
presented “The Patron Is A Person: Bridging The Gap To Improve Services To
Library Patrons With Mental Health Needs.” What a successful and meaningful
event!

I would also like to thank our wonderful, lovely, and engaged board - Vice
President/President Elect: Laurel Scheinfeld, Secretary: Curtis Carson,
Treasurer: Theresa Rienzo, and Jeanne Straussman, who served as temporary
Treasurer for a time. It has been an honor to work with you all through this
tumultuous year, for through the highs and the lows, you have all been
extraordinary. I would like to give special thanks to Kathleen Whittemore, who
has graciously maintained the MEDLI website and manages our newsletters.
Furthermore, many congratulations to our newly elected Vice
President/President Elect Joan Wagner, Chief Librarian, Touro College School
of Health Sciences of Bay Shore! I am looking forward to seeing what the new
E-board, under the leadership of Laurel Scheinfeld, accomplishes working with
all of you and with all of our colleagues in hospital libraries, academic libraries
and public libraries on Long Island. In my heart, I know we’ll be okay.

Kind Regards,
Stacy Posillico
2019-2020 MEDLI President

Save the Date
Please join LILRC for these upcoming Continuing Education Programs.
Registration for all programs: lilrc.org/events

Graphic Medicine: Bridging Communication, Empathy, and
Creativity in Librarianship
July 14, 2020, 2:00PM-3:30PM
Presented by LILRC Health Sciences Information Committee

Making Space for Self: Techniques for Managing Mental Health at
Times of Stress, Grief, and Loss
July 15, 2020, 11:00AM-12:30PM
Copresented by LILRC and SCLA Health Concerns Committee

Gender
Queer: A Memoir with
Maia Kobabe
September 02, 2020,
3:00PM-4:00PM

Copresented
by LILRC Health Sciences
Information Committee,
SCLA Health Concerns
Committee,
and NCLA Health Services
Committee
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Special Feature

MEDLI Members Discuss
COVID-19
We asked MEDLI members to share their
experiences, both professionally and personally, in
light of the COVID-19 pandemic.
Laurel Scheinfeld, Health Sciences Librarian, Stony Brook University
"I have been working from home since March 17th. The SBU Health Sciences Library has
remained open to SBU patrons via swipe-card access, mostly unstaffed, and the hours have
been limited to weekdays 9am - 7pm. Circulation of print materials has been halted since
mid-March as well. ILLs for digital materials only are being filled. We established a regular
weekly meeting for the 5 Health Sciences Librarians and that regular connection has been
helpful.

As the library liaison to the School of Social Welfare, I've been working with faculty

and students to locate electronic versions of books and other materials whenever possible,
accessing many free resources made available during this crisis. Streaming video requests
have also increased for my liaison area and we've been able to fulfill most of those requests.
I've had zoom consults with faculty and students who needed help with research and I've
recorded information literacy instruction sessions for two courses, with more requests for the
fall coming in now. I've had more time to spend writing and so I finished and submitted two
research articles. I've also attended many, many online conferences, webinars and
professional meetings. (Continued on next page)
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Laurel Scheinfeld, continued...
I am pretty comfortable working from home, though a better chair and a second computer
monitor would be nice.

I have a room in my house to use as an office and my kids are older

and pretty self-sufficient so I feel very fortunate. My cat seems to be happy to have us all
home and she makes frequent appearances in my Zoom meetings. The time I'm saving not
having to commute has been great and so I've been cooking a lot more, but haven't been
listening to as many audiobooks as I did when I spent more time driving. It looks like we'll be
starting back to work onsite, one day per week, in mid to late July. I'm thankful that my
colleagues and our families have been safe and healthy during this time."

Fatoma Rad, Farmindale State College
"The Thomas D. Greenley Library, at Farmingdale State College has gone
through many changes since the COVID19 pandemic has started. Since
March 13th, the entire Library staff has been working from home. We have
maintained our services, to the best of our abilities, to be digital. Our Inter
Library Department has been working hard to fulfill anything they can
digitally. Our Librarians have maintained online reference hours, increasing
production of video tutorials and Research Guides for our Students and
FSC community and they have also taught Information Literacy classes
remotely. We have created new Research Guides to help address any
concerns or questions our students may have and we have tried to increase
communication and positivity via our Instagram page. Librarians also
attended the FSC CARmencement! We were able to see our students drive
by with their families and celebrate with the entire campus! Our entire
Library team has been taking numerous professional development
workshops and are still keeping up with their tasks and duties online. The
shift to online was sudden, but everyone has been working through and
adjusting very well. The Library has numerous check-in meetings, it’s a nice
way to stay in touch and ‘see’ each other. Our Director has made plans for
us to return to work safely, but until then, we are all working through and
trying to keep our spirits high to get through this tough time."
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Barnaby Nicolas, NYU Long Island School of
Medicine and NYU Winthrop Hospital
"During the first week of March, our Hospital
received its first case with a patient testing
positive for COVID-19. To accommodate an
anticipated increase in the number of patients
under investigation presenting to the Emergency
Department for COVID-19 screening, the
hospital’s conference center (which consists of
multiple conference rooms that are used for
meetings, grand rounds, workshops, and events)
was converted into a dedicated screening
location. Our Library, adjoined to the conference
center, was closed and served as a support space
for the screening area. The library faculty and
staff were relocated to another building on
campus and continued to deliver library services
and support. By the end of March, as the
pandemic surged and the hospital was near full
capacity, the conference center was converted to
an ICU unit for COVID-19 patients and our library,
concomitantly, served as a support space for this
newly transformed ICU unit."

Stacy Posillico, Northwell Health
"During the first week we were told to work from home, I remember feeling that this wouldn’t
last long. How would that be possible? Our jobs as librarians was to work with people – to
provide them with the information that they needed – and in the hospitals where I work, human
contact was not only unavoidable, but a critical part of healing. Our existence as humans
means we needed contact with each other. But as it dragged on and got worse, I realized
that I truly did work amongst heroes. (Continued on next page)

Stacy Posillico, continued...
Our librarian team in the healthcare system functioned as a team in ways we
hadn’t before. We found ways to create that human connection – Zoom, Teams, a
steady stream of emails and conference calls – and deliver the information that
our clinicians needed to save lives. We kept going, even when it felt like the
requests for information were just crushing. We found the pros of productivity and
creativity in working from home. We innovated and spread the word about how to
fight this virulent virus, and equally important, how to fight against misinformation
and shaky science. We’re still in it. It’s not over. But I think we’re going to be
okay. (So long as we wear our masks!)"

Rimma Perelman, Nassau University Medical Center/NuHealth
"We have been working on-site at Nassau University Medical Center at all times during the
pandemic, as we all have been considered “essential” workers at NUMC. In the beginning
(March-April), we did have less people studying inside of the library, with all of the colleges
closing their medical student rotations. We have been advised to cancel all in-person meetings
and gatherings in both library and hospital-wide premises, as well. We have had less of the
residents and no students attending the Library in person, but continued receiving all kinds of
requests online, especially related to research activities, both mediated searches and
document retrieval (ILL) requests. Even with very few library patrons inside we have been
experiencing a large volume of various information requests. All communication was mostly
done by phone or email, and all paperwork needed to be inter-office mailed and not handdelivered. We were all given face masks and allowed wearing gloves at all times. We have
been using separate employee entrance (still do), and our temperature was taken when we
come in, for both employees (not anymore) and patients/visitors (still do). Our Library is on 2
(two) floors, so the 1st floor was occupied by the NUMC Command Center (Quality and Risk
Management and Infection Control and Engineering, Housekeeping, and IT) along with ad-hoc
storage and dispensary of PPE as well as other medical equipment, and the 2nd floor was for
the library patrons who still wanted to come in, but they were just a few. No library conference
space (3 rooms) was allowed to be used during those months. Now we are back to business as
usual (almost), with having our conference space occupied up to 50% only, due to social
distancing."
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2020 Spring Meeting
The Patron is a Person: Bridging the Gap to
Improve Services to Library
Patrons with Mental Health Needs

By Stacy Posillico
The Spring MEDLI Meeting, co-presented by the Suffolk Cooperative Library
System (SCLS) and the Long Island Library Resources Council (LILRC), was held
on June 8, 2020 via Zoom. For the first time in MEDLI’s history, we met via an
online platform, and it could not have been more successful! Our program, “The
Patron is a Person: Bridging the Gap to Improve Services to Library Patrons with
Mental Health Needs,” was attended live by over 140 librarians from across Long
Island, and it has been viewed since then by many others who could not join us
during the live presentation. Our program began with a presentation by Denise
Driscoll, RN-BC, CARN, PMHCNS-BC, NPP, Assistant Vice President of Behavioral
Health at Mather Hospital, and Debra Engelhardt, MLS, Director of Comsewogue
Public Library & Adjunct Professor at Palmer School of Library and Information
Science.
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Ms. Driscoll and Ms. Engelhardt presented their research project entitled To
Boldly Go: Operation Mental Health in the Public Library. They shared their
experience creating and implementing a research study to discover best
practices in building partnerships between the public library and local mental
health and substance abuse organizations, in order to influence the health and
wellness of those suffering with Mental Illness and Substance Abuse within their
community and to address conscious and unconscious prejudice and bias held by
library staff against Mental Illness and Substance Abuse.

The second presenter, Alexis Rodgers, LMSW, Coordinator for Mental
Health Education at the Association for Mental Health and Wellness (MHAW)
discussed the workshops, trainings and support services the MHAW offers to
libraries across Long Island. Ms. Rodgers introduced the attendees to the MHAW
Mental Health Helpline (call 631-471-7242 ext. 2 or email helpline@mhaw.org),
which provides information and referrals to community resources for persons living
with mental illness and those who seek to assist them, such as librarians. Ms.
Rodgers also discussed the Mental Health First Aid (MHFA) training initiative,
called #MHStrong. Mental Health First Aid is an evidence-based training that
shows individuals how to recognize the signs of mental and emotional distress and
use the right strategies for helping someone in both crisis and non-crisis
situations. It is available for libraries to offer to their staff, both in-person and
now online.

We came together for a lively Q&A with the presenters, which was followed by
an extraordinary discussion among the attendees about their own mental health
during the COVID-19 pandemic and their concerns and ideas about our future
reopening experiences. It was wonderful to share with one another our thoughts
and feelings about how to best take care of one another and ourselves during
this unprecedented time.
Special thanks to Sally Stieglitz, Communications and Marketing Coordinator,
and Eliscia Cirrone, Member and Donor Relations Specialist, of LILRC, and to
Valerie Lewis, Administrator of Outreach Services for SCLS, without whom this
event would not have been remotely possible. If you’d like to view the video of
the speaker presentations, for free, contact medlipresident@gmail.com to
receive the link. Thank you to LILRC for hosting this video!

Membership

It's that time of year again!

July 2020 - June 2021

MEDLI Membership form:
https://medli.org/membership/
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Visit MEDLI on the web at:
www.medli.org
MEDLI E-News is the official newsletter of the
Medical & Scientific Libraries of Long Island. It is
published two times a year, electronically, and is
available on the MEDLI website at
https://medli.org/newsletters.
Editor: Kathleen Whittemore
Copy Editor: Stacy Posillico

